e PROFILE SUMMARY

Highly experienced professional with a proven track record in human services,
program management, and peer support roles. Expert at managing teams,
providing person-centered care, and ensuring compliance across various settings.
Strong communication skills with a focus on delivering impactful change.

@ POFESSIONAL EXPERIENCE

S HAU N T E' O AllCare Health Grants Pass, OR
DU RON_O KOTETE Traditional Health Worker Program Manager 2021-2024

e Managed the THW program for a Coordinated Care Organization.

e Provided support and guidance to Traditional Health Workers (Community
Health Workers, Peer Support Specialists, Doulas, and Personal Health

CONTACT Navigators).

e Oversaw contracting support, rate negotiation, and barrier resolution.
e Created and reviewed policies; provided certification and funding assistance.

Sheie@earmentieeale o e Documented program details and compiled yearly reports to ensure
compliance.
541-840-9712
O Southern Oregon Aspire Grants Pass, OR
Grants Pass. OR Residential Manager 2018 - 2021

e Supervised daily operations of two 24-hour group homes for individuals with
developmental and intellectual disabilities.

e Managed staff supervision, scheduling, and overall home operations.

e Fostered environments focused on independence, growth, and empowerment
through individualized support plans and goal-setting.

¢ Implemented strength-based approaches for clients to meet personal goals.

0 KAIROS Grants Pass, OR

Peer Delivered Services Supervisor 2013 - 2018

o SKILLS &
CERTIFICATIONS

e Supervised and trained Peer Support Workers in residential and community
settings across Oregon.

e Provided peer support and advocacy services for youth aged 17-24 within a
Residential Treatment Facility.

Certified Peer Support Specialist

Business Management

People-Centered Care e Organized and led a Youth Advisory Council to advocate for program
Collaborative Problem Solving improvements.

trained e Presented at events on peer work integration and collaborative problem-
Developmental Disabilities Expertise solving.

Administrative Oversight

Staff Development and Leadership O Pathway Enterprises Medford, OR
CPR/First Aid Certified (Oregon) Community Live-in Specialist 2011 -2013
Systems of Care & Wrap Around e Supported adults with developmental, intellectual, and mental disabilities in
Trained daily living activities, medication administration, and employment support.
Suicide Risk Assessment e Maintained detailed documentation on daily activities and overall progress.

e Promoted independence and personal growth through community

Trauma-Informed Care engagement and individualized care.




